Please scroll this document for frequently asked questions and tips. We will be creating links in the future to access
these a little more easily.
**Pro-tip- all blue text in Realm is clickable
**There is a help tool built into Realm. Click the ? to get helpful tips in the page that you are on in Realm. It is also
searchable by entering a term into the search box after you click the ?

FREQUENTLY ASKED QUESTIONS (Please scroll for answers)
•
•
•
•
•
•
•
•
•
•

Why isn’t contact information showing in the directory?
How can I choose to have my information in the directory?
How can I change or update information in my profile?
Why does my profile show that I’m 120 years old?
A member in my household is not showing on my profile page with my family.
How can I add a profile picture?
How can I update my payment method?
Where can I download the app for my phone?
How do I turn on/off notifications?
Why is an option grayed out? Why is information missing from my groups/serving
teams?

Why isn’t contact information showing in the directory?
Realm serves as a database as well as a user information system. In order to protect everyone’s privacy,
churchgoers must “opt-in.” Users can choose for only staff to be able to see their information in the database
or they can choose to have information included in the directory to be seen by churchgoers. Privacy options
can also be customized to only share certain contact information as well. (i.e. just an email, but not home
address.) So, if a person’s information is blank in the directory, it means that person has not yet opted in for
their information to be shared with churchgoers.

How can I choose to have my information in the directory?
When you are logged in, please click on your profile. You can update your privacy settings from there. Initially
your information is only visible to the staff. If you would like to share your information with your fellow
churchgoers, you will need to update those settings. You can choose to share all of your contact info and your
personal info (birthday- it will only show month and day) or you can choose custom options and select what
parts of your contact information that you’d like to share. Only fellow churchgoers with a Grace Avenue Realm
log-in will be able to see the information that you decide to share.
(Pro-tip- you can update profile fields and privacy settings for your family members, too. Their names will
appear in blue on the left hand-side of your screen if you are in the privacy settings field. Their names will
appear in blue on the right hand side of your regular profile page. Just click on their names to access their
profiles.)

How can I change or update information in my profile?
Click on your profile and click on either contact or personal information to update. (Pro-tip- you can also
update your family members’ information)

Why does my profile show that I’m 120 years old?
When we don’t have a year of birth on file, we use 1900 as a placeholder. We promise that we know you’re not 120
You are not required to have a year of birth on file, but if you are comfortable sharing that information with us, it is
helpful when we start analyzing programming needs in the church. Your year of birth will not show in the directory.

.

A member in my household is not showing up on my profile page as my family.
There are a few possible reasons for this. If there is a new member in your household, they may not have been
added to the system or linked with you. (i.e. birth, adoption, marriage, newly formed family.) If you don’t think
that they are in our system, you can add them from your profile page or you can email
donielle@graceavenue.org and she will add them to the system and link with your family.
If your family member has been in our system before, but hasn’t had recorded attendance in a couple of
years, they may have been marked as inactive. They are still in our database and we can fix this with one click
of the mouse, so just send an email to donielle@graceavenue.org and let us know. It’s common when kids go
off to college or if there’s been a move away and a recent move back. Sometimes it’s just a matter of formal
attendance not being recorded. (Being marked inactive based on recorded attendance is an automated
process to manage data, so please don’t take it personally if a family member has been marked inactive. They
are still loved and cherished here- we just need to update their record in the system.)

How can I add a profile picture?
This is one of the features that we are most excited about. Everyone can choose and update their own profile
pictures. Simply hover and then click on the blue circle that has your initials in it on your profile page. (If you
previously had a picture, then click on that picture to update it.) Choose the file for the picture that you want
to upload, adjust the size, and save it. This can be done from your computer or through the CONNECT app on
your mobile device.

How can I update my payment method for giving?
From the menu on the left-hand side of the page, click Giving. The next screen will allow you to give, make a
pledge, see a record of your giving, and change your payment method.

Where can I download the app for my phone?
The app for Realm is called CONNECT. You can find it here or search for “Realm Connect” in your app stores.
https://apps.apple.com/us/app/realm-connect-for-our-church/id1052274581
https://play.google.com/store/apps/details?id=com.acstechnologies.android.realm.engagement

Your same log-in works both on your computer and on the app.
**Because Realm is cloud based, information is updated in real time. It also means that you have access to the whole
Realm system from any device! So, if you need to access features that are not in the mobile app, just follow the normal
log-in link that is on the front page of the Grace Avenue website, and voila- you have complete access to all things
Realm.

How do I turn on/off notifications?
As we roll additional features, you will receive more notifications for postings and groups news. There is also a chat
feature. You have control over how you receive these notifications and can turn them off. To manage notifications,
choose notifications from the drop down menu and make your choices.

Why is an option grayed out? Why is information missing from my
groups/serving teams?
This means that a feature has not been turned on from our main system just yet, but will be coming soon. There is
nothing that needs to be done on your end. We will announce when new features and options as they become available.

